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Amazing Solutions:

August 12,2007

Harriet Wong

Office Manager

Asia Pacific Business Centre
Tower Two, Lippo Centre
Hong Kong

Dear Harriet,

‘With our pending departure from the Asia Pacific Business Centre (APBC), we would
like to express our gratitude for the exemplary service and assistance provided to
CoorsTek over the past 2+ years in Hong Kong. The entire staff at the APBC has
consistently met or exceeded our expectations. This assistance also extended to help in
handling both office related matters and help during our settling in/orientation time in
Hong Kong.

The highly efficient and cheerful atmosphere of the APBC has truly made our stay in
Hong Kong a very pleasant one. We wish to express our extreme gratitude to everyone at
the APBC for a job well done. We would strongly recommend the APBC to any
companies considering establishing a Hong Kong site. The location of the APBC is also
superb and offers ready access to mass transit and Hong Kong’s financial centre on Hong
Kong Island.

Many thanks to everyone at the APBC and best wishes going forward.

Sincerely,
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C. Grant Sonju
Business Manager Asia
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